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To: Medical Staff, House Staff, Patient Care Centers, and Outpatient Clinics

From: Melissa Pessin, MD PhD, Medical Director of Hyde Park Clinical Laboratories
Kara Newton, Director for Core and Ambulatory Laboratories
Zelalem Tadesse., Director for Specialty Laboratories

Date: 7/14/2026
Subject: Laboratory Middleware Go-Live — Hyde Park Chemistry and Molecular
Microbiology

Effective Date: 7/14/2026

Laboratory Section: Hyde Park Chemistry (Main Lab and DCAM) and Molecular Microbiology
Summary:

On Tuesday, July 14, 2026, starting at 8:30 am the clinical laboratory will go-live with a new
middleware computer system for chemistry and molecular microbiology testing.

This change is necessary due to the sunsetting of our current system.

During the go-live period, there may be a brief delay in the reporting of laboratory results for
Hyde Park automated chemistry and automated molecular microbiology. The anticipated
interruption is expected to be less than one hour.

Blood Gas Testing and Rapid Respiratory Testing will be available during this period.

We appreciate your patience as we implement this system enhancement to support our
laboratory operations.

Questions: If there are any questions regarding this change, please contact the appropriate
clinical laboratory.

Clinical Chemistry at 773-702-1772

DCAM Infusion Lab at 773-702-5564

Microbiology Lab at 773-702-6133



