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Date: 6/23/2023

Subject: Unavailability of TEG Manager Application for Real Time Result Viewing

Effective Date: 6/26/2023

Laboratory Section: Coagulation

Summary:

Due to a TEG Manager application upgrade and new server installation, real time viewing of
TEG 5000 and TEG 6s traces in TEG Manager will not be available from 9 am to 11 am CST
on Monday, 6/26/2023.

Please call the Coagulation lab at 773-702-1315 during that time for interim test results or
interpretation. Following the completion of the upgrade, Coagulation lab will call back any

unreported results. Results will also be viewable in EPIC upon test completion.

Questions:

For questions, please contact:
e Krzysztof Mikrut, Laboratory Manager, at 773-702-1315, or
e Geoffrey Wool, MD PhD, Medical Director, at 773-926-1455.



